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Relationship between quality and its impact on improving work life
Mohammed Hamoudi Kazim
University of Al-Qadisiyah / College of Administration and Economics / Department of
Business Administration

Abstract:

The research aims to clarify the dimensions of quality, which consist of three dimensions
(Response (RE), Warranty (WA), Reliability (REL)) and their impact on the dimensions of
workers' lives (Work Intensity (WI), Profits (PR)). Therefore, the researcher continued to
determine the impact of quality dimensions on the dimensions of workers' lives, and to
know the difficulties that institutions are exposed to. Knowing the basics that encourage
improving the organization is very necessary without complacency with weaknesses and
avoiding all areas of losses, as well as paying attention to expanding the performance of
companies towards the best compared to other organizations in order to reach what is
better to improve work life. Finally, the researcher focuses on the relationship between the
dimensions of quality and the dimensions of improving work life in the Iraqi Agricultural
Cooperative Bank in Baghdad. The targeted sample of workers in the Iraqi Agricultural
Bank in Baghdad was (98) and (6) were invalid, and the total valid samples collected by
the researcher were (92), i.e. (96%). The researcher continued to emphasize his study and
its objectives by determining the relationship between the dimensions of quality and the
dimensions of work life, and there were (6) hypotheses that the researcher focused on
knowing their importance in supporting and developing institutions to achieve the
necessary life for workers. The researcher relied on encouraging the improvement of work
life and achieving the required welfare for workers and providing the necessary products in
life, because workers are always looking for the best field or opportunity that will bring
them full benefit. The statistical analysis SPSS and Likert scale (7) were used to determine
the statistical results.
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