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Abstract: This study came to know the importance of the organizational climate in
government institutions working in tourism activity, which increases reliance on the human
component and maximizes the performance of their work. The exploratory study presented
the extent of the impact of organizational citizenship behavior on the quality of employees’
performance, its importance, dimensions, factors affecting it, and its increasing effects on
the quality of performance for a sample. Of officials and administrative employees
working at the headquarters of the Iragi Tourism and Antiquities Commission, the
researcher relied on a questionnaire consisting of personal information in addition to two
branches, the first to measure organizational citizenship behavior (Qayqub, and Shalabi,
2020) and the second branch to measure the quality of employee performance (Abdel
Fattah, and Al-Asiri, 2022). (Butros Al-Shukr, 2008), after modifying it to suit the subject
of the study, and it was applied to a sample consisting of (78) employees at various job
levels, and after analyzing the information and data statistically, the researcher concluded
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that there is a correlation between organizational citizenship behavior and the quality of
government performance of tourism institutions - There is also a conscious level of
organizational citizenship behavior practices - and also a high level of quality of
performance.

key words: Organizational citizenship behavior, quality of tourism services, Institutional
performance, Tourism Authority.
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