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Digital transformation is an introduction to enhancing human resources governance
An analytical study of the opinions of a sample of individuals working in the Traffic
Directorate of Nineveh Governorate
Researcher: Ali Jassim Muhammad Al-Jubouri, Assistant Professor Dr. Ahmed
Hussein Hassan Al-Jarjari
University of Mosul [ College of Administration and Economics [ Department of
Business Administration
Ali.bap142@student.uomosul.edu.iq ahmed_hussain@uomosoul.edu.iq

Abstract:

The current study aimed to identify digital transformation as an independent variable with
its dimensions represented by (human resources, infrastructure, big data, innovation), as
an introduction to enhancing human resources governance as a dependent variable with its
dimensions represented by (justice, accountability, transparency, participation). The
problem of human resources governance is one of the problems that organizations in
general and service organizations in particular suffer from, which imposed on organizations
a reciprocal relationship between them and the individuals working in them to achieve a
high level of human resources governance. To achieve the study procedures, a
hypothetical plan was developed and a set of hypotheses were used and tested. The
descriptive analytical approach was used to describe the study variables. The
questionnaire was relied upon as a primary tool for collecting data and adopting it in a
manner consistent with the objectives of the current message. The study community
consisted of individuals working in the Traffic Directorate of Nineveh Governorate,
numbering (640) individuals. The number of distributed questionnaires was (240)
according to the (Thompson) equation, to the individuals of the study sample. (237)

questionnaires were retrieved, and all of them were valid. The (SPSS V26) program was
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used to reach percentages, arithmetic means, standard deviations, coefficient of variation,
response intensity, stability measurement, common method bias, and internal consistency.
The statistical program (AMOS V24) was used to conduct confirmatory factor analysis and
analysis. My relationship of correlation and influence.

The study reached a set of results, the most important of which is the existence of a
significant correlation between digital transformation and human resources governance,
which indicates that the awareness of individuals working in the organization under study of
the components of digital transformation will contribute to enhancing human resources
governance and its reflection on organizational performance within the organization. The
study concluded with a set of proposals, the most important of which is: the necessity of
clarifying the importance of human resources in its dimensions (justice, accountability,
transparency, participation) in the organization's work and activities, due to its positive
impact on the stability and cohesion of the organization.

Keywords: (Digital transformation, human resources governance, Nineveh Governorate

Traffic Directorate).
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