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Abstract:-

The current research aims to show the role of using technological means in the financing
or what is called the digital financing that is represented by the elements (platform for
digital processes, retail agents, the usage by customers, clients, and agents which
they are linked to the electronic system) in supporting the bank’s strategic position of
dimensions (creating ideas, building networks, education processes) in the financing
sector, keeping up to gate with technology is considered one of the most important
elements of its continuity and success and objectives achievement as it is a sector that
combines the fund sensitivity and customers’ multi-needs that varies based on the social
and economic indicators, and using the digital financing is considered one of the most
important necessary foundations for banks’ success and determining its strategic position
among other similar banks, especially in the competition operation and profits
achievement and customer satisfaction granting, this subject has been chosen for handful
reasons the most important one of them is its modernity locally and banking sector and
the research tried to focus on banking environment dynamic issue and the variant
customers’ needs which led to the necessity of using digital financing tools as a way to
support the bank’s strategic position in an environment that excel in completion and
renewable services, the research was based on main methodology represented by
(existence of moral effect that has statistical meaning for digital financing requirements
in the strategic position achievement) and using historical descriptive method and
quantum and statistical analysis and relying on survey as a tool to collect data and
information from the sample of total (50) of whom they are at level of ( authorized
manager, deputy authorized manager, head of directorate , section manager, deputy
section manager, division official, unit official) and used the statistical program (SPSS)
The statistical program (Spss) was used to calculate (arithmetic mean, standard deviation,
coefficient of variation, and relative importance). The research reached a number of
results, the most important of which was that adopting a digital financing policy by banks
has become a basic necessity to enhance their strategic position, and to achieve the
research objectives and building scientific structure the research has been divided into
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four topics: the first topic was specialized with the research’s methodology, the second
topic has included the basic concepts of the research, and the third topic intended to the
research results analyses and testing its methods, the fourth topic came to confirm the
most important conclusions and recommendations that the research has reached.
Keywords: digital finance, strategic position, obstacles to digital finance.
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