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Abstract
Administrative obstacles are one of the problems that appear that the individual has
nothing to do with them, and they are issued by higher official bodies and institutions that
oblige those in charge of adhering to them. And sometimes they constitute a failure. The
functional creative development process may be met with strong rejection by management
and officials or by the employees themselves for practical reasons or fear of development.
And keeping pace with modern
The research aims to identify the most important obstacles, especially administrative
ones, that face the families of prisoners in their communication and dealings with the
correctional institution and how to meet their relatives placed there in order to alleviate
their suffering. Our study is among the descriptive analytical studies and the method used
was the social survey method using the sample method, and a sample was chosen. It
consists of (150) out of a total of (300) prisoners from the families of prisoners held in
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Diyala Central Prison, and the questionnaire and interview are used as a study tool in order
to collect data on the families of the prisoners and to know the obstacles they face.

The results of the research showed that (90) families responded that the time is not enough
for the visit, which lasts (30) minutes, and that (96) families suffer from the long distance
that the visitor travels from the prison gate to the interview hall, and it constitutes a burden,
especially for people with special needs, and (86) families indicated That there are
obstacles in delivering the basic needs of the guest, in addition to the fact that there are
physical obstacles and harassment by some workers towards visitors.

Keywords: family, obstacles, administrative obstacles, prison,
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